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1、Open the browser and enter 
“www.visaforchina.cn”
Enter the visa center website.

The website can be accessed from computers, mobile phones, pads and other devices.
Please make sure that the browser's "Block Pop-up" function is turned off before 
applying.
  

Reminder: Please be sure to check your browser settings.
If you use the browser that comes with an iOS device, you must turn it off in " Settings → App → Safari".



2、Select Application Location

For applicants planning to submit application forms at this center:
Please be sure to select "Canada, Ottawa" as your application location.

Reminder: Service areas of the Visa Centre: Ottawa Region, Newfoundland & Labrador, Nova Scotia, 
Prince Edward Island and Nunavut.



Website announcements may be updated at any time.
Please read our announcements carefully.

3、Enter the main page



Please double-check 
whether the application 
location you selected is 
correct.

If the location is 
correct, you may sign 

in or register here.

Please check the visa types and 
document checklist here, clarify 
the type of visa you need to apply 
for, and prepare the required 
materials in accordance with the 
checklist.

You may download the visa invitation 
letter template here.

3、Enter the main page



4.1、Register an account

Registration is only supported 
via the email address you hold.
Gmail, Hotmail, Yahoo, QQ, and 
other email services are all 
acceptable.
Reminder: Subsequent updates 
to the review status and 
application credentials will be 
automatically sent to this email 
address by the system, and the 
email address cannot be 
changed thereafter.

Please set your password as required.
To avoid forgetting it, we recommend that you 
record and keep your account and password 
for your own reference.

√                                Please check this option.



4.2、Register an Account (Verification Code)

Please enter your email address and click "Send 
Verification Code" – a pop-up window as shown in 
the figure will appear.
Drag the slider to complete the puzzle, then check 
your email to see if you have received the 
verification code.
 

Reminder: The email verification code is valid for 
15 minutes. Please do not click "Resend" frequently.



4.3、Sign in to Your Account

Please enter your account (email 
address) here.
 

Password (the password used 
when registering on this website, 
not your email login password).



5、Access the Main Page 
(after logging in) After successful 

login, the text 
"My Account" 
will appear here.

Click here to start 
filling out the form.

Reminder: Applications for a Chinese visa will only be accepted in the form of printed 
documents after online form completion. No paper application forms are available for 
manual completion. 
 

Thank you for your understanding and cooperation.



5.1、Access the Main Page 
(after logging in) After a successful login, 

the text "My account" will 
appear here.

点击此处开始填表。

If "Do not click frequently" appears after clicking, please 
check whether the "Block pop-up windows" setting in your 
browser is disabled. If you cannot find the setting, it is 
recommended that you try using a different browser (such as 
Google Chrome).



6、Preparing to Fill Out the Form

Please check and verify that the location of the Visa 
Center where you will submit your application is 
correct.



Please double-check and verify that the location 
of the Visa Center where you will submit your 
application is correct.

Please read the form-filling 
guidelines carefully,and click "Fill 
out a new form" to start completing 
the form.

6.1、Preparing to Fill Out the Form



6.2、Continue filling out the incomplete form

If you have previously "saved" an application 
form that hasn't been submitted, you can select 
"Continue filling" here to complete the 
application form you were working on earlier.



7、Filling Out the Form

Please upload your photo as required and fill 
out the form step by step.
Friendly Reminder: If you do not have an electronic 
ID photo, you may upload 3 unrelated, 
unobstructed electronic photos of yourself in 
sequence. Please also prepare a paper photo that 
meets the visa application requirements and bring it 
to the Visa Center for submission after the online 
preliminary review is approved.

To avoid delays in your visa application due to 
incorrect information,please carefully check 
that all the information you have filled in is 
correct.



Reminder: After completing each page of the form, save the 
draft first before clicking "Next" to proceed to the next page.

After finishing filling out the entire form,please 
check the relevant box based on your actual 
situation and select "Next".
Please be sure to read the statement on this page 
carefully. If you check the box "I understand and 
agree to the above content", you will be deemed 
to have agreed to the aforementioned content.

7.1、Form-Filling Reminders



7.2、Form-Filling Reminders

Please fill in your complete and specific current address in 
Canada (including postal code).
Reminder:The service area of this Center covers: Ottawa 
Region, Newfoundland and Labrador, Nova Scotia, Prince 
Edward Island, and Nunavut.Applicants from other consular 
districts: Please visit the website of the visa center in your 
respective consular district to fill out and submit the 
application.



7.3、Form-Filling Reminders

Please select "No".
A "travel companion" refers to other members who use the 
same passport!
Applicants from the same family or with the same travel 
itinerary do not meet the requirements for this item!
Applicants with different passports may use the same 
account to fill out forms separately; they must not use the 
same application form!



Please upload the required visa materials in accordance 
with the on-page reminders and the material list.Formats 
supported include JPG, PNG, PDF, etc.

8、Upload materials



Reminder: The document upload sections are divided 
into "red dotted-line sections" and "grey dotted-line 
sections".
Among them:
The "red dotted-line sections" are mandatory; you 
must upload the required documents.
The "grey dotted-line sections" are optional; you may 
choose to upload other supplementary documents, 
and it is not required to fill all of them.

8.1、Upload Reminder



Please carefully check and verify that the information you 
have filled in and the materials you have uploaded are 
correct on this page.

Reminder: 

Once the application form is submitted, the filled-in 
information cannot be modified!

9、Please confirm the 
information entered is 
correct.



Congratulations! This is the final step to 
complete your online form filling.

The Visa Center has not yet activated the online 
payment function. You "do not need to make 
payment" on this page, but you must click the 
"Submit" button here. Otherwise, your order will 
remain in the "Order Created" status and cannot 
enter the online preliminary review system. This may 
prevent you from completing your visa application 
within the required time, thus delaying your trip to 
China.

9、Submit the Form



If you are unable to complete the 
payment page for any reason, you may 
access the "My account" and click "Pay" 
here to return to the payment page and 
finalize the online submission of the form.

9.1、Submit the Form



10、Check the Review Status of the Application 
Form

You may access the "My account" to find your completed application form.
① If the status shows "To be modified", revise or supplement the application materials in accordance with 
the email instructions.
② If the status shows "Under review", please wait patiently for the review result.
③ If the status shows "Unapproved", the application has not passed the review.
④ If the status shows "Online review completed", please print the Visa Application Confirmation (attached 
to the email) and submit your passport and pay the fees at the Visa Center.
⑤ If the status shows "Supplementary documents to be provided", supplement and upload the materials in 
accordance with the email instructions.
Reminder:  Select "Completed" in the sidebar and confirm the "Creation Date".



10.1、To be modified

If your application form has been rejected, the system will automatically send an email to the email address 
you used to register your account when filling out the form.
Please visit the Visa Center's official website and revise your form item by item in accordance with the 
instructions in the email.
Reminder:  "Rejected" here means there are some errors in your form that need to be corrected; 
it does not mean your visa application has been denied! You can still submit your visa application after 
correcting the information!



10.1、To be modified

If you have received a rejection email and the 
system shows your application status as "To be 
modified",please access the "Visa Center Website 
→ Log in → My account". 
In the "Completed", adjust the "Creation Date" 
according to the actual situation, and select 
"modify" to correct your form.



10.1、To be modified

After accessing the application form, 
please click "Modify" here.
Then, refer to the instructions in the email 
to correct the information in the form.



10.2、Under review

If your application status in the system 
shows "Under review",please monitor the 
status changes on your own, check your 
email promptly, and wait patiently for the 
online review result.



10.3、Unapproved

If your application has not passed the review, it 
indicates that you may not meet the requirements for a 
Chinese visa, or your application form has been 
rejected multiple times and still fails to meet our online 
review standards. The application submitted online this 
time cannot be submitted to the Visa Center, and the 
Visa Center will not provide further explanations for 
this.



10.3、Unapproved

If your application has not passed the review, it 
indicates that you may not meet the requirements for a 
Chinese visa, or your application form has been 
rejected multiple times and still fails to meet our online 
review standards. The application submitted online this 
time cannot be submitted to the Visa Center, and the 
Visa Center will not provide further explanations for 
this.



10.4、Supplementary documents to be provided

If your application requires supplementary materials, the system will automatically send an email to the 
address you used to register your account when filling out the form.
Please visit the Visa Center's official website and supplement and upload the required materials item by 
item in accordance with the instructions in the email.



10.4、Supplementary documents to be provided

If you have received an email requesting supplementary documents 
and the system shows your application status as "Supplementary 
documents to be provided",please access the "Visa Center Website 
→ Log in → My account". In the "Completed", adjust the "Creation 
Date" according to the actual situation, and select "Supplementary 
Documents" to complete and submit all the materials required for 
application review.



After accessing the application form, 
please click "Upload Materials" here.Then, 
refer to the instructions in the email to 
supplement and upload the materials 
required for your application review.

10.4、Supplementary documents to be provided



10.5、Application Cancellation

If you need to cancel your 
submitted application, please 
access your "My account", locate 
the application that is currently 
under review, and click "View".



10.5、Application Cancellation

Click "Cancel Application" and enter your reason for 
cancellation truthfully.

Reminder: 
1.After cancellation, if you wish to continue with your 
application, you will need to fill out a new form.
2.Canceling an application twice within a short period (at 
any Visa Center worldwide) will result in your inability to 
submit a new visa application for one month.



11、Printing and Submission
If your application has been approved, 
you will receive an email notification as 
shown in the figure.
Please be sure to print the attachment in 
the email and bring all of the following 
items with you:
Original passport;
One recent passport photo (taken within 
the last 6 months, full-face, without ahat, 
white background, color, 3.3cm×4.8cm, 
no accessories allowed);
Valid passports of other countries (if 
applicable).
Submit your documents (no 
appointment required) and make the 
payment by visiting the Visa Center in 
person or sending the documents by 
mail.
Reminder: This Center only accepts 
payments via debit card or e-transfer.



Contact Us
Address：
220 Laurier Avenue West, Suite 1450, Ottawa, 
Ontario, K1P 5Z9

Business Hours :
Monday - Friday (except holidays)
（The Center is closed on Saturday, Sunday, 
Chinese and Canadian public holiday.）
Regular & Express Level II Application 
Submission: 
9:00 - 15:00
Express Level I Application Submission: 
9:00 - 11:30
Collection: 9:00 - 16:00 

Contact Information :
Tel. : 613-366-1699 (work days 9:00-16:00) 
E-mail : ottawacenter@visaforchina.org



Thank you！
 

Chinese Visa Application Service Center in Ottawa
Jul. 2025


